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On an Android this is what the page should look like when you open
www.caldwell.edu/cougarnet
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Sign in to CougarStart
https://cloud.securew2.com
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This area is available to provide some basic
welcome message to your such as, this is
our organization's Wi-Fi network. Your device has
been detected and by Connecting below you will

be configured for our secure Wi-Fi Service.

The following system was detected:
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Step 1: Please select a download source and install App.

Google Play Store (App) ¥ Download

To allow "Local Server" App install on your device, you
may need to goto "Settings" and select either "Security" or
"Applications". Turn on "Allow installation of non-market
apps".

Step 2: Return to this page to connect by selecting
JoinNow below.
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Note: if clicking the JoinNow button does not open the
App, please use Android's built-in browser or Chrome
browser.

j the JoinNov 1a o terms and
conditions

Was your device detected incorrectly?
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If your flavor of Android doesn’t let you download and then press the JoinNow button you can go
to the Playstore and get the software from there.

SecureW2 JoinNow is the software that you want to install
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About this app 2>

JoinNow, a self-service solution to configure users
for WPA2-Enterprise & 802.1X

Productivity

Rate this app

Tall athare what vai think
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Once it’s installed you will open it
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Once it opens you will see this page
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Location Permission Required
Yes, App will configure and connect

No, App will only configure, | will manually connect

You want to configure and connect

On the Access this device’s location page it is up to you what you want to select
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Allow JoinNow MultiOS to
access this device’s location?

While using the app

Only this time

Deny

The next screen you will be prompted to put in your NetID/Username and password and then
click continue

Please enter your credentials

Enter your Username:

Enter your Password

l:‘ Show Password

Continue



On the We're Almost Done page if you are on campus you can click Allow and it should connect
you to CougarNet if you are doing this from home click No thanks and you will be able to finish
this once you are on campus

4:03 L]

CALDWELL

We're Almost Done

) Next
Allow

Allow suggested Wi-Fi networks?
JoinNow MultiOS suggested networks.
Device may connect automatically.
Nothanks  Allow
IMPORTANT: JoinNow MultiOS will not be able to

connect your device to the Wi-Fi network if you press
No thanks.

If you decline this notification, your device will not be
able to connect to the Wi-Fil

Next

This is the screen you will see if you select No Thanks, which tells you want to do once you are
on campus.
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If you did see the prompt shown in the previous screen
but you pressed No thanks, you need to manually
enable a Special App Ac Setting

Allow App to Enable Wi-Fi

Please note, vendors like Samsung, Oneplus, Redmi, etc.
will differ in how to access this screen.

< Wi-Fi control Q

£

JoinNow MultioS

Allow app to control Wi-Fi ®

Alternatively, you can Uninstall the JoinNow Application
and restart the configuration process if your're having
difficulty with the steps above

Next

Once you have finished the wizard you should see something like this in your wifi settings page
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Connected via JoinNow MultiOS
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